
 Location of Relief Area In Relation to HA Operation Inside/Outside Security 

HNL 
Between Overseas prkg structure and Intl prkg 
structure - In front of Federal Agriculture bldg 

Over 100 yds from HA ticket 
counter Outside of Security 

ITO 2 Areas - One on Each Side of Terminal 

Area 1 - East end next to bgx 
claim 
Area 2 - West end Outside of Security 

KOA Outside of Baggage Claim 100 yds  from HA ticket counter 
Outside of Security - Pax to notify Tkt Counter 
Agent to Expedite Back thru Security 

LAS Terminal 2 - N. End of Bldg N. of HA tkt counter 
Outside of Security - Pax to notify Tkt Counter 
Agent to Expedite Back thru Security 

LAX Between Terminal 1 and Terminal 2 
Lower Level directly next to 
terminal 

Outside of Security - Pax Expedited to Front of 
Line 

LIH 2 areas - one on each side of terminal  
Outside of bgx claim next to 
smoking area Outside of Security 

OAK Terminal 1 - Next to Jet blue Tkt Counter 
Over 100 yds from HA ticket 
counter Outside of Security 

OGG Outside of Checkpoint 2 75 ft away Outside of Security 

PDX 
Outside of Baggage Claim - N. End of Terminal  
(Lower Level) 

Over 100 yds from HA ticket 
counter Outside of Security 

PHX 
Terminal 4 and Terminal 3; down to baggage 
area outside sliding doors. Short Distance Away Outside of Security 

SAN Between Terminal 1 and Terminal 2 
5 minute walk from HA Tkt 
Counter Outside of Security 

SEA Bgx Claim Level - Outside of Door 00 
Down escalators to 1st flr - 
proceed to S. Door                         

Outside of Security - Pax to use Premium Lane 
when Returning to Security 

  
B Concourse near the Food Court next to the C 
Exit Point and Restrooms 

Near Concourse C Exit 1/4mile 
North of gates  Inside security 

SFO 
Terminal 1Courtyard 1 - Arrivals/Baggage Claim 
Level  

Courtyard 1 is about a 5-10 
minute walk from our tkt ctr. 

Outside of Security - Pax to notify Tkt Counter 
Agent to Expedite Back thru Security 

 
Terminal 3 Courtyard 4 - Arrivals/Baggage 
Claim Level 

Courtyard 4 is about a 10-15 
minute walk from our tkt ctr 

Outside of Security - Pax to notify Tkt Counter 
Agent to Expedite Back thru Security 

SJC Outside of HA Tkt Counter Just outside of HA Tkt Counter 
Outside of Security - Pax to notify Tkt Counter 
Agent to Expedite Back thru Security 

SMF East side of Terminal A 
200 yds Away from HA Tkt 
Counter 

Outside of Security - Pax to proceed to 
"Family/Disability" Line 

 


